(SHITRS WIS, G FieF PHadf, @ s e we,
UL
&b Wi g, I FieF Heat 91 T Treie

I FhrAma ofe

ST 5, k038 - G 0o, Y0¢



R/ FHAAMAR FEF B e 9

oL 1 8

CTFH-3¢ WYY AT e (Vision), wferss (Mission), F971=4 % g @ M ---- ¢

CFH-y  wew W fRfew Frda e yo weweyeeR (Outcome/Impact) ------------- b

(o 01 o RCTII 1 b L 1 o s O q
v FALTAGAN-D3  HFHALTHHN (ACTONYINS) -=-eveweeommmmmmmmmmm e eemm oo e eeameamcmmnnnaeeeaenan 58
MG TN FILA G AT —ommommemeemeeeee oo U S
TR -02 T SIFOTA F00 AL HB FITATR HBFTAZ- - ommmmommmemmemmmenccnan ccomaoee »
HLHA-8-b: FALHA 8 FPAPTHET ITAFTH ICITH ALHFE FHARFEAGZ - oo Sbr

Y



G JireF Paafsy 97 Tt 7ifds Bg

(Overview of the Performance of Sonali Bank Limited)

Ao ude, 5T @32 SRR Afew

® A=A IGHAZA (o IGH) LI od=Tes

GIA FiF Ao o e IR AffEs [ Rerr el sfgm = o
SRSl e 3e Yo Te ot Ife FarTR I SEfrpr IR 3fNw oo Fees e
vifes ARl @ SR e a1 et GIAIA e Aeaf @3 oS 3¢ ¢0q @I 51T 3% oiw
5,80,00y (T GIFW BoAe Zrar=) At & FMT 0,980 @I 5131 If& (1TH 3,00,b0¢ @I G wfdmrz)
S SR W CINFO ¥ S 0,93 @l B wmrw, 4rfiet ¢ wfaw wwonde SdNS EHEm
ST 32 AP TTEIA e RO ANfers farst FHHR seew sobiw Bk srereiitm
TR 2471 Wb, 58,600 B, 391 efr2 Frdatay ety Bt 2 3,849,658 B 932 Frarwa e s
©,38,5vb 5 (¢ TRTTY T TR AN FASHAI 92 BOWI v, 050 & AN Tyt 7 a1 330=
G AT SEeTee IS 9o e FATS ¢33 RO 71 T AL J12FF TSI So11 o7
Jo%e i w&W ‘TakaPay' +1% b7 3targ) 2% s Bangla QR @1© 377 3wa 720a? @@
CTRES Sop-a7 W RBf&Eba (et (POS) FAwe g «geis e-wallet, e-Sheba, sonali
exchange, sonali pay Apps, Call Center 32 G/t (w6 cibet SFbeMwIa dfefime g
AG AR TF ¢ ORI T THS FAR I1& SYTS AR/

® FIFT 93X GITHNTHRS

A CifiFS AT AfEF, P 3t I/ AP @32 @RFS At TS SWE| JIFR ATF GRA
AR 8 S-2YF JIZE MIRES! | AT ST T4 wifde o Ao ifds sudfe 3fea
T ATfPe R Steel 3F | F9a AT e RS Aferemr FrEs AAgT FrFo e 2w

o ofage Afdgwals

NN AFINET WD AT BEEA PO, A9 G FTOLR @I @y [
BHSRITR S SwE AfarEE S o 2T Bt o sfwrs 3 sfiwat dom Tl 9
] G JFE THE strategy T BERA FI2fFL 9 371 A, A FfedywHAm
T AffFeq ARG @ TRS! I, % AP ¢ Fferan 4w 3y Affvessd 93z AR
Fafes fARem @8R IFT ATVITET MY @R N Ao A afNFea gquid a4l 08d
AeAd %0 smart e Rfie s JAFn aefivg e e (Eeie JfFe e[ otg
(TR FCFT AO78 Iee g =t Topirat 3fa T30 | (OfB o @G FITET A2t X, THATE /1fFe, arerd
2f¥2 @32 e-Wallet 93 EHMA I®F TIUGTH FTT01 AfFT @90 GG (TR0 TR (1|

® 038 - 3¢ WA FWIT AN AETTIRS

» Syoo (FIft BT X ¥, weoo I GIFR @AaNT ¥ W32 we,000 I GIFIR RFTA 6 iy ¥
ISCERT

> INFS 932 TIEAATFS ¥t TS INATH 8oo (FIb GIFT SAMT @32 ENFS AT AN y8¢o0 (F11D
Brera 3w =i

> T 6 e Efieart HAFFs EN 0% 932 ALAHFS A= S00% fAF6S 41|

> igetfiaw Rom 39e Frife ardm Jwiste @, 2- o, Sfetarm af¥siz 9, o1 o= d4feyfs
¢ S2] SRFR FHARFITAT do0% TSI

> (S 6 (FE FITCA #2221 © ATH €92 NPSB 9F FHRA A2 b3 ATE THEFA|

9




%I (Preamble)

AR e Feath o3 AfSeifae wrst 3§, st o MR @z 31, PIsE AT €32
TR TS JIZF TSP ACR TROTH oW 208) @7 T IRFITATI ACH -

BT WIETed, G F1F FHaaf, caaias spieara’st s @, pfaw
@32

o e fora33, o1 12T PAaaf
G TTY 2038 IR G W At 9% T T pfe wrwfas 2=

% pfEFCe ArrsFi R Sewstw fafafe Remmrz e e



S i

L)

et 2w Flanfr o iow (Vision), wftows (Mission), FHrwea owa @3¢ IrfiR@

3.5 %W (Vision):

v, i, ufe o3fe Gk, Jitfe a3z sRRfiEEs 91 orRm Mmoo wid-
Artfars TaEe Fo1 RS (T AR 1T

5.3 w7 (Mission):
AfSHIF wrer &, T ¢ TIRME w37, YHHE NRY WA, P PRIGFIY @12
ST Ao B Wi |

>0 FHAVGR oA :
3.0.3: G it Freaf «a FHremeT owas
>. ¥t 6 Sty Rgepig S R 932 AT HTSHE TN SCSITTR Wt YW owi;
2. JILFF F-AFTFAML 49 F2AW AT A 932 AfSHIR AfFF wgR AT T,
©. TG reTet Rffirst b refes FaT sroomae @32 412 G T Baee; a2
8. w1 wfde fOfF wferfieaeriz Iz o SPAST e FPrTeeas;

3.0.3: AT ¢ ALHEFFF FHTACH owas
>, FHAPH 6 FRFILYAT IS AT (FFAF|

5.8 ¥R (Functions):

S, SIS G PRI,

2. TR AT 401 st @ Sy ot @32 My,

0, NS @ FILAATFS Y (S AWTE;

8. Arxett Fenif&n MY PIws wifdF ¢ LA Weuat IPregedss;

¢. A ST Y AT A2 GTL o ;
&.WWWW%W%‘SW;

q, AYRFIS SHAR VLT AISTA @A FZEFE; @32

b, 085 FNER AW CPITE [SfAGTeN ILANT CATF G AT JATIIA F0HT WF 8
sy e s s,



I@ ([EUOISIACL) ifielic
bBg
_ * yb Beobn &3l
6 2igltll ‘BiclieP) ‘icjlle |  Igjiebia) 31> Yplielle) avieie Gome | |
BB ielleble) ik Upitelic) —
& 2icjitdle ‘ig)lleB) ‘bigllle | icjmble] 23Ul plielic) |
BB lejatrlel 310 Yplielle) -
_ % i dule Uik BRI%IE o0 38030
£ il ‘ic)le) ‘eicille | icjabiy) 3l gliolic) ) .@wep&
E5 iellatile) 31l Ygllello)
ki) BiRbio
| e llg Qie) ek ale Bon i
B Dicllitle ‘Sielleb) ‘Dlellle | icjoble) 231 il
EP kejlatle) b3l {plielic) _ : fpllia
O €
ﬂw&?rﬁuw” bR-Ro} pe-grod mnéHMn HB”MMM oop biagi 21l
Ekalleg ARRYLS 2Dk 1) 1le (e sk Bhicodle ihlieaicr adtliodr
HApe [Pikidale S8)ik) beledidle

(PeduppwoennQ) biak/ledilon £144 SldGh|e Bayb]

TR




letibills behllscslcled>



boliellle
® S 4 3 3 oe'q 49'g T (lblg gl gk Blam adit bl [6°°¢]
' Ml & g
6 .3 a% «® o% 04" e % idlg giled|  glkk i ot e u@. nu lok Zieiciiic) (hlle
B0 Rpue (23]
000¢ | oP¥] 00%S | oPSs | ookS | 48% o4 3 Mh3le Uk | lhik Ble00G e (<7D
gt Ietinfs Ihbile Jom
oxb o%h 047 | oga | oob | €D'AGE | LR T (Lklg QD giiie b DMJWWM Ble) & SRt RJd) ERRI(G U
Kelitdbejls] fho|fbeicy [8°<] o 1t e sy Bl
b il
Do 8o w |z o6 geo q'g ? Iotk: IS} Debit Ll [2°0°€)
| iR Q) i e Kkl & ] hlfile Ricla o
lok B} [0<) e & o <]
88 8 a5 | e o8 DA Xp e |[llg gy giile | o M) Sdblaia] [$07Q] e
. . bih GleBictiiie)
oo% o4g o] | PR ofg | AR4L | AR ) sl QD gl ; e} o oh
) } lob RleBicBieBic] | Rlepkebriie) [27<)
ope ore a4z g | 00Q | QPPRS | oR'0D o) 1blg Q)| glleis ; [eed
4b b ob b % | Cape | saeq & |ilggled| gkl | ok iyd ablihe [2<C] B &
04 ap b | 8 | Db | 8o'be | 4avax o |iiggued g | bk iR adupap] [$'9S) | bEQR ok kid (<)
Ba) Bibllealckd BN (Bl Ea /X BiolbY
%ot %oL %04 %ot %00
[T gr-oRoR Elk B0
X-Rot | MR-PROY oR-3koY ST
v ok | ek kag ke odn ke KRB | U okl 24k Fulloicys sple Bl | Bid Bdbllakcpe
ERdlB | Hud3 | gyes | ques | kg | e | wencel o | SRR RRE| g ya
D2-8R0% feltljale)/IF R ishia




likske
S se | adulfokd
i Blbe [felbesdllod [2°87%] KIZ 1Sk Bl
Wlicd i) B fotsdlihiele
bbbl Ihnlln SRl [877]
oot oog aee | Aqee | oo] be 00% R % |obBled| B adinkic [$'8%]
) lig Jatiele o] dfis 1etie) bl
ape TR A | At | obd | asper | qa] ® bl
LIS adiepin [2'07%] bk Lk BRb bl
elolgills & Wb B2 EMIGB
. . . Bl Bavwie) | Eadielleln [k [073] a8 3bF Ll
ob 3" QoL | 4qob b < 8L'AD ¥ % | eahpjlued (o2 Dl bighle
(QTALY ™
. . i i . lelg ke “hebe B34 [3]
8 *'g U o 8 D0 < % e Rkl e @bt bl [2273] el Jolteli Ll B2t
; abblsllelbi [277]
2% o L& L) 26 ) 46 T H.M Y AL ; @J_AWMH
. . . llg Y
e ot aq q°4 < bg'e 4 @ g fikle et 0 real IeiZ Jaet]
. 12l @k} Bl ablalf@) [<2]
oL ot oxq | P o} | beers | Axg & g XY AT 12, 2l [S92]
Bi) Bidhllealeld Bl bbb Blafb
%o | % %04 | %ot | %oos
] PrTe g-oxor | ATy 1,1
bRAReR | AR | o | e ksg g |0 ”me MR ot | ek sheicpe PEIN Bkl | B9 E8nllics e
RUAIE | MMl | ques | ques | mag | aye | beimeml g | 2R |Ehleike yo
DR-GROT felifjele)/IPLie (dnle




e lsdn)e

% U3k Uk Fla)t Blll@died (470l
hba & o ke [TR"Q)] s
. lailtlle)
S Uh3ke lelile) tgab e [<T2°0]
| b g ipake [0]
o 4 o | 8% PR X (dule) P Hhsie Uik3ie
M 3le & GSdN [s'8'¢] & §SAN [8'¢]
(lag:) lix3k JURYDIDIN b k3 -
o | e aq | et | ox x Lk SATEIRIAD | uegosen i Bipi0) &1
M3le HO eibueg [¢o@) bbb lickede
O ebuegle-c] a N
[ TPPPINTTY
V lelgalay lalsik)
x| SRR R I B el I Raiie: ——
lseloja
leg@llic io|ltie)ifivd]
lelg lelieltlle legiblie) [°6]
ag N ot << ¥ e 3 EES) yrk Bplle Gdiehlielo)
bls -SOLY [C2e]
ax » «® & o e8¢ € 3 al P Undic o268k B | fbafh ki B2l
lin3ke 9940 & gijad [S]°e) T (N
ue) it jlaici i Eichplin [fidibdull PiajPl
%oa | %ob | %o4a | %ow | %oot
Bl Br-oRoR [STY T, 1S)
L-avoR | R-Pro} ox-tyod pardle
e | ek kog siejpin odp ki ShB | Uhe liskels sedlc khllaich & [T, 1T Mhlleal | Pda) Bihllealcls
DX-BRON eitalel/|B L ishle




QS

I Sie Blbotelte
] 8 «8 ag % sk Lieke el & Hijplab]
@b Blkale) [¢°3°8]
el Slele
ot 8 » 3 S Wdle | gk ke Bl EE&J_MM liok ke Dielicliels
LR
9} e allaly) [¥°3°8) o izl
DN ¥ o] ag (%) % Uk bk Bllelle bt Sbslple i
s el W adgjlats) [T 8] 28 el
Eidga R [8)
¥ % | cbnked | bl audlbik (28] Josdebi Sle
RS & bbwb 52
) % | cbeled | lhiok Qe [TC8] | idantilie ihick (58]
P Bldhliseadcrd Bidilion [plbduk Ble)
%oR %L 9904 %0 %005
> 8% _ el BE40
LR-Avok | av-svok | meae | bk keg -o2o% | ox-vvox | blk kaadk
ey liskls ak Eldhliaale | Bde) Eldlleakck
bleaile | bledsile | ®lled | Rlled | kg U= bRl | i |t 0dB 2hle behlealcied: .75 "
DR-6R0% e/l Sl adR




1@ ([PUOISIACI]) eiyjkiic «

- eEbel
e | bR [l el d
sl e Yejrs ey URQYR el 1bie) [8°4)
kelhig 1bke? [2°P7<]
YA TS
e : Loth |bb |belie b llalec
1) o) Y Eleqlld kikigk :m.a
llbdq [$°8°<]
[FFSINITY
. e . 13 119 91
Eak bl fedbBekd By BRI
Rl Blbhla oo [70°<) Eloklio fea [¢€] e
® blcllele (<)
- MR [bBbk e
”._rnw abis e ERIRQ kbifg) Aalfeal-§ [37<]
Nalfpean-% [S2<]
M| Les QUEUPRID |8l lleled 5313913
Rl Elalak [CQ] | eileles Blaialk (<)
P Eiohllaaich i hlak B3l 6
%o %ot
o kel EFd) .
15T kog YTYAYTCRA tdl bebllelcpd | TSI
Halak] khgelk | guq U g Bkl s
DR-ERO% eitifole)/1R i oinle




wifd s =fAme Tenz, (o W@, G e Fenl, e e wi@ms,
Ffier-a3 AR Rer ot s sy, e e Pl 93 36 e 33k
@, 9% §f&Te IS T TG AHE AT

iy N s @QoE, @4t e BEdy, o I FHeat, Te o FfFtte afes,
oA T Feaf-g3 afefafR Re @@Ee JiEwR, R e Heafy, @R
e s, Ffm-3 (36 gier sk @, 93 e e Faea S&m dumaly
SIS 337

-------------------------------------

A i fHaafx

-------------------------------------------------------------------------

R CI NS E £ oI
AR qreE HAaEH

L)



HMALTHA (Acronyms)

BB
BEFTN

FID
GRS
GTS
MFS
MoF
MoU
NIS
RTGS

RTi
SDG

: Annual Performance Agreement
: Bangladesh Bank
: Bangladesh Electronic Funds Transfer

Network

: Financial Institutions Division

: Grievance Redress System

: Government Transaction System
: Mobile Financial Services

: Ministry of Finance

: Memorandum of Understanding
: National Integrity Strategy

: Real Time Gross Settlement

: Right To Information
: Sustainable Development Goals
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